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Cultural Linguistic Competency (CLC) & Implicit Bias (IB)

STATE LAW:
The California legislature has passed Assembly Bill (AB) 1195, which states that as of July 1, 2006, all Category 1 CME activities that relate to patient care must
include a cultural diversity/linguistics component. It has also passed AB 241, which states that as of January 1, 2022, all continuing education courses for a
physician and surgeon must contain curriculum that includes specified instruction in the understanding of implicit bias in medical treatment.

The cultural and linguistic competency (CLC) and implicit bias (IB) definitions reiterate how patients’ diverse backgrounds may impact their access to care.

EXEMPTION:
Business and Professions Code 2190.1 exempts activities which are dedicated solely to research or other issues that do not contain a direct patient care 
component. 

The following CLC & IB components will be addressed in this presentation: 

• The presentation will address how cultural diversity influences healthcare quality metrics and patient experience 
outcomes and apply culturally responsive communication strategies to improve patient satisfaction and overall 
quality of care.

• The presentation will address the impact of implicit bias on healthcare quality metrics and patient experience.

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=200520060AB1195
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=200520060AB1195
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=200520060AB1195
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=200520060AB1195
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201920200AB241
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201920200AB241


The data told us what to change.Satisfaction
versus

Experience



The Patient Experience

Communication

• Patient centered

• Shared decision making

• Trust

Coordination

• Access 

• Multidisciplinary

• Evidenced based 

Compassion

• Dignity and respect

• Active listening

• Safe



Why it 
Matters

Quality of life

Better outcomes

Patient safety



Delivering compassionate, timely, and coordinated oncology care 
improves both the patient experience and overall quality of care.
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