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Disclosures

I do not have any relevant financial relationships.

This presentation and/or comments will provide a balanced, non-promotional, and evidence-based approach to all diagnostic, therapeutic 
and/or research related content.



Cultural Linguistic Competency (CLC) & Implicit Bias (IB)

STATE LAW:
The California legislature has passed Assembly Bill (AB) 1195, which states that as of July 1, 2006, all Category 1 CME activities that relate to patient care must
include a cultural diversity/linguistics component. It has also passed AB 241, which states that as of January 1, 2022, all continuing education courses for a
physician and surgeon must contain curriculum that includes specified instruction in the understanding of implicit bias in medical treatment.

The cultural and linguistic competency (CLC) and implicit bias (IB) definitions reiterate how patients’ diverse backgrounds may impact their access to care.

EXEMPTION:
Business and Professions Code 2190.1 exempts activities which are dedicated solely to research or other issues that do not contain a direct patient care 
component. 

The following CLC & IB components will be addressed in this presentation: 

• How populations utilize social media for health education

• Access to internet and digital resources

https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=200520060AB1195
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=200520060AB1195
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=200520060AB1195
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=200520060AB1195
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201920200AB241
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=201920200AB241


The Rise of Digital Transformation in Healthcare



Artificial Intelligence (AI) in Breast 
Cancer Care

Early detection

Personalized treatment

Risk assessment and prognosis

“The promise”  AI as a powerful 
assistant, augmenting human 
expertise



“In the AI strategy, radiologist workload was 63.6% lower; the 
cancer detection rate was 15.2% higher”



Risk Assessment 



Adaptive 
radiotherapy









Social Media and AI as Health Platforms

Two sides to every coin

Patient education

Patient advocacy



Over 12,000 patients with cancer
>85% had internet access
70% reported daily activity

Published May 25, 2015





Dr Todd Wider
Plastic surgeon

Al D’Amato
NY Senator

Janet Franquet
32 year old with breast cancer

Women's Health and Cancer Rights Act 1998







“She’d had breast cancer in her thirties and, consequently, had 
been warned away from H.R.T., which has been thought to be 
unsafe for cancer patients. But Greenwald explained that there 
is only a modest increased risk of recurrence. (This is a 
controversial position and one that many oncologists oppose, 
in the belief that data are still emerging and that even a 
modest risk is not worth taking.) She prescribed an estrogen 
patch to alleviate the night sweats and an estrogen ring, which 
is placed inside the vagina and releases local doses of the 
hormone.”



“I am 
terrified.
There is 
nothing I can 
do until 
Monday 
when my 
doctors are at 
their desks.”







What Doctors Want– and Need



Care Delivery
Automation of care navigation
Peer-2-peer and insurance denials



Challenges and Ethical 
Considerations

Privacy and security

Algorithmic bias

Misinformation and disinformation

Digital divide

Governance and ethical frameworks



Meaning, and What Matters





Thank you!

Contact:
MKnoll1@northwell.edu


	From Data to Dialogue: AI and Social Media in the Evolution of Breast Cancer Care
	Disclosures
	Cultural Linguistic Competency (CLC) & Implicit Bias (IB)
	The Rise of Digital Transformation in Healthcare
	Artificial Intelligence (AI) in Breast Cancer Care
	Slide6
	Risk Assessment 
	Adaptive �radiotherapy
	Slide9
	Slide10
	Slide11
	Social Media and AI as Health Platforms
	Slide13
	Slide14
	Slide15
	Slide16
	Slide17
	Slide18
	Slide19
	Slide20
	Slide21
	What Doctors Want– and Need
	Slide23
	Challenges and Ethical Considerations
	Meaning, and What Matters
	Slide26
	Thank you!

